
 

 

 

 

 

Dear Guests, 

In order to achieve Travel Live Certificate and to be a natural friendly hotel, the TUI SUNEO 
Perla Hotel has implemented different procedures and policies to minimize, reduce and manage the 
negative impact on the environment.  

In order to reduce the amount of water loss and to encourage its optimized use, to reduce and 
minimize energy consumption, we have implemented a water-saving procedures.  

• We encourage our guests to use their towels more than once, both in the rooms and 
pool towels. 

• The bed linen is sorted and treated beforehand in order to avoid an unnecessarily long 
high-tempo program, with more treatments and a few washes.  

• Special cistern in the lavatories in the rooms have been installed, which use only 6.5 
litres of water per flush, as opposed to the regular ones which use 15-20 litres. The 
toilet bowl also has two buttons to run the water, one of which is for half its capacity, 
2,5 and 6,5 litres respectively. 

• We use drip irrigation.  
• Wastewater flows into the central sewer.  
• Watering of the green areas on the territory of the hotel occurs early in the morning 

and that fact makes it possible to irrigate when water consumption is not at peak hours 
and on the other hand, has a beneficial effect on green areas, since they are not 
exposed after watering directly to the influence of sunlight. 

• Our employees are trained to work economically with water;  
• Floor and carpet washing machines have been purchased, which use less water.  
• Installation of water meters in the individual departments for precise determination of 

consumption and optimization of its consumption. 
 
We do understand that those measures may cause you some inconvenience, but we do 
believe that you understand the reason for doing this and that you will gladly support us 
in our efforts to protect the environment.  
 
Our planet thanks You! 
 

The TUI SUNEO Perla Management 

 

https://en.pons.com/translate/english-bulgarian/cistern


 

 

 

 

We at The TUI SUNEO Perla Hotel can confirm that general responsible tourism advice and 
guidance are provided to guests, staff and contractors. Here is how we could demonstrate that this 
advice is offered and communicated appropriately: 

1. Tips for responsible tourism: 
o Guests: For this purpose, information materials in various formats (brochures, 

emails, websites) are provided to guests with suggestions for responsible behavior 
during the trip. This includes advice on respecting local culture and people, 
reducing the environmental footprint, encouraging the use of low-emission 
transport or walking routes, and following the rules regarding photography and 
video recording of local people to protect their privacy. 

o Staff and subcontractors: Training sessions and guides (in print and electronic 
format) are provided for these groups that explain the principles of responsible 
hospitality, emphasizing the same themes. This includes questions about avoiding 
activities that may harm local people, animals, or the environment, as well as 
supporting local businesses. 

2. Methods and language formats for communication: 
o For guests : Communication is done through property websites, brochures, room 

labels, dedicated mobile apps and through personalized messages during the stay. 
The information is presented in different languages suitable for guests to ensure 
understanding and easy absorption of the above tips. 

o For staff and subcontractors : Communication is organized through internal 
training, electronic newsletters, posters in prominent places and workplace 
manuals. Language barriers are overcome by providing materials in different 
languages depending on the composition of the team. 

3. Specific tips: 
o Tips for reducing stress on local resources and reducing energy consumption are  

provided in guest and staff guides. 
o Recommendations to support local businesses or avoid activities that may harm the 

welfare of children or animals are also included in guest and staff guides. 
4. Responsible Guest and Hospitality Guide (Travelife): 

o To meet Travelife requirements, the hotel is providing guests with a guide to 
responsible behavior while traveling and ensure that all employees and 
subcontractors are informed about the ethics of responsible hospitality, through 
internal training and resources. 

In conclusion, through various communication channels and in appropriate languages, the TUI 
SUNEO Perla Hotel is successfully providing all stakeholders with the necessary information and 
guidance on responsible tourism that covers the stated topics and principles of Travelife. 

 



 

 

 

 

 

SUSTAINABILITY MANAGEMENT POLICY 

TO MINIMIZE, REDUCE AND MANAGE THE 
NEGATIVE IMPACT ON THE ENVIROMENT 

 

Dear guests, 

In order to achieve Travel Live Certificate and to be a natural friendly hotel, 
the hotel has implemented different procedures and policies to minimize, reduce and 
manage the negative impact on the environment.  

In order to reduce the amount of greenhouse gases and carbon dioxide and 
to reduce and minimize energy consumption, we have implemented an energy-
saving system. Based on this system the electricity in the room goes off when the 
guests are not present in their room. The air-conditioning stops working when the 
balcony/entrance door is kept open. Also, the air-conditioning in the whole hotel is 
not working when the outside temperature is below 23°C. 

We are trying to reduce plastic pollution, through reducing plastic 
consumption, litter cleanup, and promoting plastic recycling. This is the reason why 
we do not provide any plastic cups, plates, straws and so on. We provide 
complimentary bottled water upon arrival, but we do not replace it in order to reduce 
plastic consumption. Each guest is able to refill a bottle with water at the bar or at 
the restaurant. 

We do understand that those measures may cause you some inconvenience, 
but we do believe that you understand the reason for doing this and that you will 
gladly support us in our efforts to protect the environment.  

Our planet thanks You! 
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